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M A J I D  A L  F U T T A I M

Maintains data entry requirements by following data
program techniques and procedures.
Maintains and improves quality result s by adhering to
standards and guidelines ;  recommending improved
procedures .
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Provide a welcome service to the passengers.
Maintains database by entering new and updated passenger
and account information.
Strong interpersonal skill  s  and the ability to deal with
adiverse range of people.
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P R O F I L E
A highly motivated individual who is determined and
accomplished at this stage as a customer service position
previous ly and currently.  While aiming to excel in this field,  I
look to expand in a larger organization that can use my skill  s
and expertise and help transmute my knowledge

Communication Skills

Organizational Skills 

Project Management

Microsoft Office 

Team Player
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W A D I . C O M

Research, identify,  and resolve customer complaint s

Build sustainable relationships of trust through open and
interactive communication.
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Handle complaint s ,  provide appropriate solutions and
alternatives within the time limit s and follow up to

provide customers with information to address inquiries
     ensure resolution.

     regarding products and services .
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Maintains operations by following policies and procedures
and reporting needed changes.
Assist with placement of orders ,  refunds ,  or exchanges .
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Organized by Medical Education & Research Department at
Dubai Health Authority under eLearning platform 
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