
 

Name : Ahmed Nasr El-Din Sheikh Idris Mohamed  Zeyada  

Nationality : Sudanese  

Date of Birth:  23 May 1996 

Address : United Arab Emirates, Dubai, Al Khaleej Street, Deira, next to Simba 

Hotel 

Tel : 0565613854 - Whatsapp +249927777413 

Email: Ahmed96smail@gmail.com 

 

  

1- Ticketing and Reservation Professional Certificate |  At the rate of 43 on 

10/12/2014  

2-  2- Professional Certificate in Customer Card  and  Ethics Customer |  

Care and Etiquette Academic qualifications by 77% on: 10/12/2014 

3-  Certificate of attendance for a course in the Amadeus basic reservation 

system on: 4/5/2015 - 9/4/2015 

4-  Certificate in programming  Neuro Linguistic programming dated: 

10/5/2016 AD Practical experiences . 

Practical experiences 

1- Al-Labib Charitable Organization for Peace and Development for social 

responsibility and social integration.  Sudan - Khartoum, 1/5/2013 - 

23/6/2016 

*  Job description: Security guard in the Security and Safety 

Department . 

2- Alwan Travel and Tourism Agency 

 Sudan - Khartoum, 12/1/2014 - 1/12/2015 AD 

3-  Job Description Reservation and Ticket Sales 

4- Wad Al-Aysar Travel and Tourism Agency  

Sudan - Khartoum, 1/10/2018 – 2/3/2020   

• Job Description: Ticket Reservation + Tasks  Administrative 

mailto:Ahmed96smail@gmail.com


5-  AL Najeeb Agency for Travel and Tourism Sudan - Khartoum, 12/1/2017 

AD - 4/2/2018 AD and Al-Waleqi Description Wage Reservation 

Consultant  

6- Altrath Agency for Travel and Tourism Sudan - Khartoum, 4/4/18 (2 AD - 

2019)  / 10 / 28 AD and the job description for booking tickets  

7-  Altrath Office for external use Sudan - Khartoum, 1/11/2019 - 2/2/2020 

AD and the job description of  the representative of  the Labor Office 

Artistic Skills  

• Use of Office programs from version 2007 to version 2019 . 

• Dealing  with operating systems Windows 7, Windows 10 . 

• Professional in Amadeus  and  low-cost airlines . 

 

Flexible Skills  

 

• Working in a group 

• Working under difficult conditions 

• Clear logical thinking 

 

 


