Agnes Lyton Namyingo

CONTACT :  +97152 662 9742, agneslyton2@gmail.com
\ LOCATION : DUBAI
——=  NATIONALITY: UGANDA
//; VISA STATUS: OWN VISA
f

I am a dynamic and customer-oriented professional with over 6 years of experience in
customer service roles across diverse sectors. Proven track record in enhancing customer
satisfaction, achieving sales targets, and handling financial transactions with accuracy
and efficiency. Eager to leverage expertise in a challenging environment to contribute to
the success and growth of an innovative company.

EXPERIENCE

Sales Associate
Lush Cosmetics UAE, 2023-2024

e Responsible for Product Knowledge, SKILLS
Knowing the product backwards and e Marketing Skills
forwards . e presentation
e Demonstrating _ presenting products e Cashiering
to the customers e Sales operation
e Computer literacy
cashier e Problem solving
Americana Group UAE, 2021-2023 e Communication skills
e  Managed financial transactions with e Teamwork
speed and accuracy, consistently e Negotiation skills
meeting the e Attention to detail
company's performance standards. e Dancing skills

° Enhanced customer satisfaction by
providing exceptional service and
resolving issues

EDUCATION

Advanced Level Certificate in Arts High school Certificate
YMCA Comprehensive Institute, Uganda 2014-2016 Oid Kampala Senior secondary school, 2010-2014



