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Career Statement

•    I am a goal-oriented and results driven individual. Having worked with small business clients 
over the last three and a half years within the International Bank of Chicago, I have 
extensive experience in providing both personal and business lending/transactional 
solutions to clients.






•    Having worked in domestic and international bpo over the last few years and delivered a 

consistently strong performance and results, I am now seeking my next challenge. I am 
looking to pursue a career in recruitment. I have successful completed my Bachelor’s 
Degree in HR and Management, which puts me in a great position to adapt and excel within 
the field.


Graduated In Business Management Studies

Bachelor Of 
Business

2017– 2020

Sheth Nktt College Of Commerce , Arts And Sciences  - Mumbai 
University 
Majors – Human Resource Management & Management 

Minor – finance

Arrise Bpo

2020-21

Collecting Process
Thane 

Responsibilities
•    Inbound call center relationship management role.

•    Specialist in business lending and self-employed consumer lending including business 

term loans, asset finance,

•    overdrafts, business cards, home loans, building loans and consumer loans.

•    Having full inspire based conversations with self-employed clients in order to 

understand underlying current and

•    future business/personal needs and provide appropriate solutions.

•    Analyzing company, trust and individual tax returns/financials to assess serviceability.




•    Assessing risk and making credit decisions in line with NCCP.

•    Writing credit.

•    Ordering loan documentation, arranging sign-up and achieving drawdowns within an 

appropriate time-frame.

•    Liaising and networking with other departments such as credit, business bank, lending 

services, doc prep, as

•    well as accountants and solicitors.

•    Meeting and exceeding sales targets - Currently sitting at 223.8% of SPSP target.


2021-03/10/2021

I Can Bpo
International Calling
Wagle Estate

2019-2020

Wipro Telecommunication 
Us Shift Process
Thane

Objective

•    Seeking a challenging position in a reputed organization where I can learn new skills, expand 
my knowledge, and leverage my learnings.


•    To get an opportunity where I can make the best of my potential and contribute to the 
organization's growth.



