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Profile 
 
A Certified IT professional, MCSE, CCNA & CEH,  with a successful career track; Highly organized 
individual with an ability to handle multiple tasks; Enjoy working and collaborating with teams; Result 
oriented and willingness to go the extra mile; Relentless in keeping up to date with the latest 
technology.  
 

----------------------------------------------------------------- 
 

Professional Experience 
Caretek SARL                    Ashrafiyeh, Lebanon             Apr .2018- To present 
 
IT Manager 
 

 Support for Varian Aria, Eclipse and Trubeam System (Software Part), Infinitt Pacs and S-Cape 
OR System for all hospital that work with. 

 IT Medical Support ( Oncology Systems – OR Systems – PACS) 
 Handling the IT Department and the company support. 
 Created computer security policy and disaster recovery procedures. 
 Planning, implementing and monitoring changes in infrastructure configurations. 

 Making decisions at the appropriate time. 

 
 
Techbits Systems               Clemenceau, Lebanon        March .2017- March 2018 
 
Head of IT Department 
 
Managed a team of IT professionals responsible for all corporate and local office systems, including 
applications, data center, servers and storage, PCs, Telecom and CCTV.  

 Responsible for ensuring that the business has an adaptable, secure, resilient and effective IT 
infrastructure at all times. 

 Designed and implemented entire Active Directory and security infrastructure consisting of 6 
locations, 150 users, 250 computers and a data center that includes over 25 servers. 

 Created computer security policy and disaster recovery procedures. 
 Reviewing IT architecture and infrastructure and identifying areas in need of upgrade. 

 Planning, implementing and monitoring changes in infrastructure configurations. 

 Making decisions at the appropriate time. 

 
 
Teletrade Service Center        Bsalim, Lebanon        Jan .2015- To Feb 2017 
 
IT Consultant Manager 
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Direct a team of consultants accountable for providing IT advisory services to Small and Medium Size 
Business in the following areas: 
 

 Computer Network Security: Recommended and Implemented rules, policies and filtering for 
employee use of Internet and e-mail. Utilized Cyberoam, Sophos and cisco Firewall and 
monitored proxy server. 

 Performed unplanned security checks of servers and networks to verify adequate virus 
protection, access security software, and compliance with policies & procedures 

 Conducts security analysis by performing “Hacking protocols” to identify and address 
weaknesses. 

 Carried out mapping and analysis of the IT Topology and provided recommendations to 
customers 

 
 
 
Al Baba Sweets Sal  Saida, Lebanon        Aug .2011- Dec 2014 
 
A food manufacturing and retail sales company, established in 1950, with an annual turnover of 12 
million US Dollars and employing around 200 peoples 
 
IT Manager     
 
Reporting to and working with a Business Advisor, established an IT department; Responsible for the  
 

 Performed installation, configuration, troubleshooting, and routine maintenance for Windows 
2008 servers which entailed User and Group administration, backups, software upgrades, 
printer setup and connectivity, and network monitoring.  

  Actively participated in a cross-functional team responsible for the implementation of the 
Accounting system.  

  Provided technical support and end-user training on network, software, and computer systems. 
 
 
MaliaGroup   Beirut, Lebanon                     March 2010- July 2011 
 
A group of companies in the Pharmaceutical, FMCG distribution, apparel and hospitality industries, 
employing around 600 people     
 
IT & Lotus Notes Administrator 

 
----------------------------------------------------------------- 

 
Academic Education 

 
Bachelor of Computer Science, Business & Computer University (BCU)  February2005 

 
----------------------------------------------------------------- 
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Professional Certification 
 

ECL201EU-Eclipse Service                                                                July   2019 
 
RDB201EU-RDBMS ARIA Service                                                  March 2019 

 
ARA202EU-ARIA2 Service                                                             March 2019 
 
ARA201EU-ARIA1 Service                                                             March 2019 
 
CareSyntax OR System Support                                                           Dec 2018 

 
Infinitt PACS Basic Engineer                                                          Nov 2018 
 
Certified Ethical Hacking course from EC-Council (CEH)         October 2015 
 
Cisco Certified Network Associate certification (CCNA)        March 2012 

 
Microsoft Certified Technology Specialist (Windows Server 2008)      May 2009 
 

----------------------------------------------------------------- 
  

Languages 
Good in English & Arabic; Fair in French 

------------------------------------------------------------------ 
Personal Information 

Married; Born on July 07, 1983 


