Contact

[] | +971545132260
NA | vivamandypelle@gmail.com

Q | Al Nahda Sharjah, UAE

Education

Bachelor in Psychology
University of Port-Harcourt

Nigeria 2012-2016

Certificate of Attendance -
Good With Words (2020)
University of
Michigan(Virtual)

Emergency First Aid with
CPR/AED- 2021
Motion Gate Dubai

Skills

Organizational,

MS Word, Excel, and Outlook
Accuracy

Packing

Cleaning Equipment

Safety Skills

Honest

Reliable

Good Communication Skills

CYNTHIA BOMA EPELLE

Warehouse Associate

Experienced Warehouse Associate. Seeking to
obtain a position which allows me the opportunity
to gain valuable work experience and further
develop my skKills and talents while providing
excellent customer service.

Experience

Warehouse Associate
Jumai, Lagos Nigeria Jan 2020 - September 2021

Checks and make sure cans are not dented or smashed,
bottles were done in a separate section.

Make sure conveyers are working properly, and not
stopped by bottles or cans.

Ensuring compliance with environmental health, safety,
and corporate regulations.

Speaking with tens, if not hundreds, of associates daily
was necessary for business success.

Vital use of reasoning and deduction skills in order to
solve or "root out" problems quickly and thoroughly.
Responsibilities start off with put away usually then pick
orders to be shipped.

Preparing and processing a wide variety of shipments pull
and package merchandise.

F&B Cashier
Motion Gate Dubai Nov 2021 - Nov 2023

e Achieved 92.50% guest satisfaction score, 40% EBITDA
profit conversion, and 96% of the budgeted revenue
achieved for 2021.

e Checkinventory stock as well as order using ADACO

e Answering client questions about discounts, menus,
prices, and availability.

e Accepted payment from customers, and gave change as
necessary.

e Requested and recorded customer orders.

e | cleaned and organized eating and dine-in areas.

e | trained 5 new colleagues.

e Prepared and wrapped food for carts, inventories items,
resupplies items during sales, relieves other food service
workers for breaks.

e Operated scale for weighed items (salad bar, ) and
correctly entered information into the cash register.

e Operated cash registers Maintain a sanitary work area
Provide excellent Customer Service.

e Counted money to verify the proper change fund.



