
A B O U T M E

challenging posi�on to express my work proficiency with most excellent prac�ce where my 
extensive experience, educa�on, graciousness, knowledge, skills and varied abili�es will be 
used towards escala�on of the organiza�on.
Dedicated Sales Manager with experience in Day today products industry. Strategic 
problem-solver with proven ability to expand opera�ons, increase profits, and acquire new 
customers. Results-driven leader persistently searching for new sales opportuni�es to 
increase sources of revenue. 
Talented and mo�vated Adver�sing Sales Representa�ve with exper�se in B2B sales. 
Highly accomplished in designing persuasive sales presenta�ons for poten�al clients to 
make posi�ve decisions and discount their objec�ons. Developed effec�ve sales plans to 
achieve long-term accounts and loyal clients.
Successful Territory Sales Manager with proven track record and more than six years of 
sales experience. Implemented sales programs to surpass company's revenue goals.
Bilingual Account Manager providing supervision of clients, resolving issues, and building 
effec�ve rela�onships. History of superior ability to a�ract new clients and maximize 
opportuni�es to increase loyalty through repeat business. Seeking similar job posi�on with 
organiza�on.

E D U C AT I O N

Bachelor Of Commerce (B.Com) 
Calicut University  / Kozhikode  / 2007

W O R K  E X P E R I E N C E

Senior Sales Incharge 
MNR Associate  / Dubai / Oct 2018 - Present

▪ Over 10 month , cold-called more than 100 poten�al customers and achieved 90 % 
conversion rate on leads.

▪ Produced high-quality adver�sing according to requirement in collabora�on with graphic 
designers.

▪ Adopted a proac�ve customer service approach, communica�ng as soon as any issues 
arose to mi�gate the problem and quickly resolve the situa�on.

▪ Increased sales by building customer rela�onships with elected officials and community 
leaders in more than 150 municipali�es and 10communi�es.

▪ Designed and implemented Resulyed Marke�ng Stratagies 

▪ Responsible for the design crea�on, execu�on, and guidance to staff for  10 projects and 
managing comple�on of all sales.

▪ Using business-to-business sales techniques and trade show contacts, developed and 
acquired new business requisi�ons to increase company's bo�om line.

RIYAS
KAKKATTUMMAL
S A L E S  S U P E R V I S O R
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Unnikulam Poonoor    , 
Kozhikode , 673574  , India

S K I L L S

Sales opera�ons

Market and compe��ve analysis

Reviewing records

Excellent plan comprehension

File/records maintenance

Reports genera�on and analysis

Computer Literate

Coordina�ng training

Mul�-Task Management

Excel in [areas of exper�se]

L A N G UA G E S



▪ Provided value-added services to exis�ng clients and obtained and secured new client 
accounts with the result of increasing revenue for company.

▪ Cul�vated successful customer rela�ons by effec�vely resolving issues, increased annual 
sales by [Number]% and realized more than $[Amount] for the company.

▪ Built rela�onships with prospects by asking appropriate open-ended ques�ons to be�er 
understand their needs and desires.

▪ Iden�fied and found solu�ons for complex strategy issues and provided support to sales 
management to promote business development.

▪ Frequently contacted account holders to ensure company provided sa�sfactory service 
with the focus on increasing revenue.

▪ Nego�ated product prices and equalized freight rates thereby effec�ng savings on 
company expenditures.

▪ Developed and rolled out a series of customer service standards and guidelines in order 
to make processes more efficient.

▪ Developed new protocols and standards for customer services to enhance efficiency of 
company opera�ons.

▪ Conducted market research and designed brand strategies to maintain customer base.

▪ Provided current territory sales and cos�ng informa�on in support of sales team.

Sales Exicu�ve 
BinSagar Unilever  Company  / KSA  / Jun 2014 - Aug 2018

▪ Con�nuously improved customer service, brand awareness and company's reputa�on by 
providing Product or Service

▪ At the request of Administra�on, a�ended trade shows for product development 
training.

▪ Assessed costs and market levels by consul�ng with vendors to set prices of goods to 
maximize profits.

▪ During [Timespan], provided company management updates for all renewals including at-
risk renewals and forecast for future costs.

▪ Implemented a consulta�ve and value-driven approach to exceed company sales goals by 
[Number]%. 

▪ Collaborated with [Job �tle]s on [Timeframe] basis to devise techniques to persuade 
purchasers and overcome obstacles to close deals which benefited both purchaser and 
seller.

▪ Achieved sales amoun�ng to more than assigned targets  over short period of �me  to 
accomplish 100% of company's sales goal.

▪ Provided value and quality to customers with prompt resolu�on of complaints and, as a 
result, successfully retained clients and obtained referrals to increase our client base.

▪ Improved efficiency of opera�ons, tracked weekly sales and produced reports for senior 
management to ini�ate plans for correc�ve ac�on as deemed appropriate.  

▪ Developed teaching processes and systems to provide training on a  basis to 
approximately50 contractors, which proved to increase customer sa�sfac�on.  

Sales Execu�ve
Unilever UK / Manchester / Jul 2012 - Jul 2013

▪ Con�nuously improved customer service, brand awareness and company's reputa�on by 
providing Product and Service

▪ At the request of Administra�on, a�ended trade shows for product development 
training.

▪ Assessed costs and market levels by consul�ng with s and vendors to set prices of goods 
to maximize profits.

▪ During [Timespan], provided company management updates for all renewals including at-
risk renewals and forecast for future costs.

English

Malayalam

Hindi

Tamil

Kannada

Russian 

D R I V I N G  L I C E N S E

Driving license category

Interna�onal Driving  – Automa�c 
Gear

P E R S O N A L  

D E TA I L S

Date of birth
28-03-1985

Na�onality
Indian 

Visa status
Approved 

Marital status
Married 



▪ Implemented a consulta�ve and value-driven approach to exceed company sales goals by 
100%. 

▪ Provided value and quality to customers with prompt resolu�on of complaints and, as a 
result, successfully retained clients and obtained referrals to increase our client base.

▪ Planned and implemented strategic business development plans and ac�vi�es in UK 

▪ Made adjustments to sales procedures by tracking customer behavior, market trends, and 
current market share to realign company goals.

▪ Improved efficiency of opera�ons, tracked weekly sales and produced reports for senior 
management to ini�ate plans for correc�ve ac�on as deemed appropriate.  

▪ Strengthened personal knowledge of company's products and services by par�cipa�ng in 
professional development ac�vi�es and staying current on market trends and changes.

Sales man 
NADEC KSA / KSA / Apr 2008 - Apr 2012

▪ Determined marke�ng needs of customers and created ads that promoted their goods 
and services.

▪ Provided company with greater profitability by analyzing sales performance and feedback 
from customers and implemen�ng changes to opera�ons.

▪ Resolved clients' complaints and answered their ques�ons in-person and by phone.

▪ Provided assistance to customers with choosing the perfect product they were looking 
for.

▪ Increased overall sales and opportuni�es for expansion by promo�ng strong rela�onships 
with clients and recognizing their opera�onal needs.

▪ Communicated with exis�ng clients and prospec�ve client to encourage discussions 
about their requirements and recommend solu�ons.

▪ Provided accurate price quotes and terms to achieve client goals and promote long-term 
client rela�onships.

▪ Closed deals by mee�ng with customers at their loca�ons to answer ques�ons and 
demonstrate products.

H O B B I E S

Traveling 


