Asmaa Maati

Profile

10 years experienced Cabin crew, commmunication and sales associate.

Education

French Literature, Mohamed the First University
Oujda | 2003 - 2004

Bachelor of Contemporary Literature , Mohamed

the First University
Oujda | 2000 - 2003

Employment History

Cabin Crew, Etihad Airlines
Abu Dhabi | 2016 November - 2020 March

Flight Attendant, Qatar Airways
Doha | 2013 May - 2016 March

Tele Sales, Orient Call
Oujda | 2010 March - 2013 April

B2C Customer Service Tele-Operator, Quality

Shore
Oujda | 2009 July - 2010 March

B2B Customer Service Tele-Operator, Com & Co
Oujda | 2009 January - 2009 July

Flight Attendant, Atlas Blue
Agadir | 2006 June - 2009 January

Courses

SEP & Service Excellence Program, Qatar Airways
2013 May - 2013 July

Safety & Security Training, CSS Casablanca
2006 - 2006

Flight Attendant Training , CFNPC - Rabat
2005 - 2006

Hobbies

Travel | Yoga & Meditation

Jigsaw Puzzles | Gaming

INFO

ADDRESS
Abu Dhabi, United Arab Emirates

PHONE
052-698 0178

EMAIL
asmaa_maati@outlook.com

BIRTH DATE
24-March-1985

NATIONALITY
Moroccan

SKILLS

CUSTOMER SERVICE
I S S E—

MS OFFICE
I B S S

SALES

TELEMARKETTING
I B S S

COMMUNICATION RELATIONSHIP

MANAGEMENT
I

LANGUAGES

ARABIC

FRENCH
I S S S

ENGLISH




