Summary

With over 9 years of experience in banking filed handling
customers care and dealing with contingencies situations, work
professionally with all level this helped to be more customer

orianted.
Nihal Adel Badry Experience :
Banque du caire Aug. 2010 — Dec2019
MBA Holder Senior Banker:

Customer service representative:
¢ Opening and handling customers’ accounts.
Introducing banking products for customers.
Loans and credit cards issuance and following up
arrears.
Analyze markets and inform customers on best
financial opportunities.
Coached interns on frequent bases.

Address: Dubai, UAE.

T : (+971)544244700
nehal badry@hotmail.com

Birthdate: 05-01-1988

Nationality: Egyptian Teller:
Driving License: Yes e Handling all customers’ deposits and withdrawals
Residency valid in very short time but accuracy.

e Deposit and proceed bank cheques.
LANGUAGES e Money transfer.
ATaBic MGtRer torgue)) e Daily treasury closer.

English(excellent)

. Green valley for import and export  jul 2009-jul 2010
French ( fair) y P P ) )

Marketing assistant.

Skills Education and Qualifications:

-communication

-Analytical e MBA in banking and finance.

—Sgles a_nd Marke?ing Arab Academy for science and technology,
-Financial Reporting e Economics of banking and stock market
-Microsoft Diploma

Alexandria university
e Bachelor of commerce Accounting department

REFERENCES Alexandria University,

Available upon request




