ANURADHA
SRIDHAR

SOFTWARE TEST
ENGINEER

PERSONAL PROFILE

| bring over 8 years of experience in
Software Testing with a demonstrated
history of working in the IT/Banking
Industry.

| have hands on experience with
different methodologies of manual
testing namely Integration testing, API
testing, GUI testing, Functionality
testing, Regression testing, User
Acceptance testing (UAT). Well versed in
Testing Requirements, Test Planning,
writing Test Cases, Test Strategy and
Incident reports.

CERTIFICATIONS

Certified International
Procurement Professional (CIPP)
from IPSCMI, USA

Professional Diploma in Network
Centered Computing - NIIT, INDIA

CONTACT INFORMATION

Anuradha Sridhar
+971 55 9963059
www.linkedin.com/in/anu-sridhar

EMPLOYMENT HISTORY

SENIOR TEST ENGINEER-BUSINESS TESTING
Commercial Bank of Dubai
(Nov 2013 - Apr 2014)

Part of the Online Banking Integration team
responsible for determining the best route to achieve
100% test coverage of all components using different
test processes like GUI, Performance Testing,
Retesting, Regression Testing.

e Report, analyze and escalate problems and issues
within the Defect Management process using
Quality Center Tools.

e Responsible for reporting to senior management.

ANALYST PROGRAMMER - SYSTEM TESTING
Emirates NBD - Dubai
(June 2005 - July 2008)

Role involves system integration and stress test for
critical software release. Responsibilities include, but
not limited to:

e Defining and documenting testing scope, test
script and scenarios that played a major role in the
release of the software.

e As an Analyst Programmer, | gained expertise and
functional knowledge on various system tools,

SENIOR EXECUTIVE - UAT

Responsibilities include planning and executing User
Acceptance Testing of new system and changes in
existing systems.

SENIOR OFFICER - NET BANKING
Standard Chartered Bank, India
(Nov 2001 - Aug 2004)

e Verifying processed online application forms-

e Resolving customer complaints related to Net
Banking-

¢ Reconciliation of passwords stock Static Data
Change (SDC)

¢ Verifying of Mismatch Omission Discrepancy.-

¢ Resolving Customer Address, Nomination,
Standing Instruction, PAN Number.- Issuing of
Debit /ATM Cards as per the customer Instructions.

EDUCATIONAL HISTORY

MASTER OF COMPUTER APPLICATIONS (MCA)
BACHELOR'S DEGREE IN MATHEMATICS



