
Barakat Building, opposite City
max, Al barsha, Dubai.

E-mail:  minateluwole@gmail.com
Phone:  971523699160

PERSONAL
INFORMATION

DOB: 2nd March 1992
Nationality: Nigerian
Visa Status: Own Visa

WORK
EXPERIENCE

Emirates Flights catering September, 2021 — April, 2022

Lovely Eatery June, 2020 — June, 2021

Mc-Tee Investments May, 2018 — Feb 2020

Commii 3,
Working with team members to attain job goals.
Assisting in ensuring quality services are being delivered to customers.
Accurate measuring meals for dishing to be sent to the flight.
Receiving deliveries and verifying that all ordered items are being delivered and of
good quality.
Taking inventories of supplies and notifying the supervisor of low or depleted supplies.
Discarding of all expired and spoilt food items stored in the chillers, refrigerators and
freezers.
Performing basic cleaning duties and ensuring that work stations are properly
sanitized.
Checking the temperature of the food Items and ensuring they don't stay beyond 12
degree Celsius or 45mins outside during dishing.
Taking precautions of the allergens

Waitress
Take orders from and serve food and beverages to patrons.
Perform consistent check-ins with patrons to ensure satisfaction and address
complaints swiftly.
Answer questions about the menu and make recommendations when appropriate or
requested.
Prepare appetizers, salads, and cold dishes.
Assist a team of hosts and hostesses by greeting, seating, and thanking customers.
Communicate with kitchen staff directly and via computers.

Sales Rep
Present, promote and sell products/services using solid arguments to existing and
prospective customers
Perform cost-benefit and needs analysis of existing/potential customers to meet their
needs.
Establish, develop and maintain positive business and customer relationships.
Reach out to customer leads through cold calling.
Expedite the resolution of customer problems and complaints to maximize satisfaction.
Achieve agreed upon sales targets and outcomes within schedule.
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Coordinate sales effort with team members and other departments.
Supply management with reports on customer needs, problems, interests,
competitive activities, and potential for new products and services.
Keep abreast of best practices and promotional trends.
Continuously improve through feedback.

CERTIFICATION Basic Food Hygiene Certificate Level 2   -  2021

EDUCATION Economics/Mathematics September 2011 — March 2015
Osun state College of Education
National Certificate in Education.

INTERESTS Cooking
Traveling
Music
Meeting new people.

REFERENCES References available upon request.

KEY STRENGTH Persuasive Speaking
Clear Communication Skills 
Attentiveness to details
Tenacity
Empathy
Goal- Oriented
Confidentiality.
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