
RAGHEBAHMEDRAGHEBSALEH

CustomerService

Address:tarfaStreetalmushrefAbuDhabiUAE

Tel:0544988721

E-mail:ahmadragheb2211@gmail.com

Dateofbirth:22/01/1995

Maritalstatus:Single.

Nationality:Egyptian.
Militaryservice:exempt.

OBJECTIVE

Theaim istotakeadvantageofmyprovenexperienceandknowledgeasacustomerservice
officertoachievecustomersatisfaction,solvetheproblemsyouface,answerqueries,actas
aneffectiveelementforyouandcontributetothedevelopmentofyourcustomerservice
level.

EXPERIENCE

CUSTOMERSERVICE 10/2019-till10/2020

NationalBankOfEgypt_GIZASMARTVILLAGE,

CONTACTCENTER.

Responsibilities:

AchievethehighestsatisfactionrateowedtotheclientsoftheNational

BankofEgyptthroughmanybankingsolutionstotheproblemsthey

face.Answerstheinquiriesandsolvingallcustomerbankingproblems.

 Reviewingtasks.

 Shadowingtasks.

 Assistfloortasks.

 Actionmakertasks.

CALLCENTERAGENT. 3/2019-till10/2019

BANKMASR_IndustrialZoneBranch6octobergiza.

Responsibilities:

Answerallqueries,problem solving,Listentocallstojudgetheirquality.

 Assistfloortasks.

EDUCATION

BAofmassCommunicationPRandadvertisingsectionCairoUN,1/2019
Grade:pass

TRAINING COURSES

Artsandpublicrelationsskillsfrom theFacultyofmassCommunicationTraining
Center,CairoUniversity,6.2016.



Presentationandcommunicationskillsfrom theFacultyofmassCommunicationTraining
Center,CairoUniversity1.2017.

SKILLS

Computerskills:

 Microsoftoffice.(excel,powerpointandword)

 bank'ssystems(CRM,Flexcube,ACI....)

Personalskills

Leadership.

Verygoodpresentationandcommunicationskills.

Quicktolearnnewskills.

Adaptable.

LANGUAGES

 Arabic:Nativelanguage
 English:VerygoodReadingandwriting,goodspeaking


