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CONTACTDETAILS.
A202BlueDiamondBuilding
AlMankhool,UAE
ContactNo.:+9710569638841
WhatsApp:+917738908006

ruchitavasant235@gmail.com
dateofBirth:4thFeb1992.

CAREEROBJECTIVE

Iwishtopursuecareerinyour
companybecauseIknowthat
notonlyitwillputmyskillsand
abilitytothebestuseforthe
benefitoforganizationalong
withitsclientsanditwillalso
allowmetogrowintellectually
alongwiththefirm

SKILLS

ServiceOrientation
OperationAnalysis
ConfidentandOptimistic
EventsManagement
CustomerService
EmployeeEngagement
TimeManagement
KeenLearner
Assertive,Approachable,
Reliable

STRENGTHS

EffectiveCommunicator
Scheduling&Planning
TimeManagement
AnalyticalSkills
NegotiationSkills
Team Building&Leadership
AttentiontoDetails

Proficientinrunningsuccessfulmethod-oriented

operationsandtakinginitiativesforbusinessexcellence

throughprocessimprovement&excellentcustomer

service

QUALITIESANDBELIEFS

 OneofmygreatestassetsisthatIam ateasewhile
communicatingwiththeguests.

 Ihavealwaysbeenapeople’sperson.Myinteractionwith
peoplehasalwaystaughtmenovelwaystoappease
everyone.

 Istronglybelievethatworkinginteam helpsinachieving
thegoalquieteasily.

EDUCATIONALQUALIFICATION

 CruiseManagementCoursefrom Lence
AcademyMalaysia-2016-2017

 BSCINHotelManagementfrom BhartiVidyapeeth

CollegeofHotelandTourism Management-2010-

2013.

RUCHITANARESHVASANT



PROFESSIONALEXPERIENCE

 YoyoGoaVagatorRetreat3starresort
ResortOperationsManager,2021.
 Handlingsocialmediapage
 Managingoperationprocess,planning,control,performanceimprovementand

operationsstrategy
 Organizing,staffing,leading,settinggoals,establishingbudgetsandschedules
 Liaisingwithexternalpartnerssuchasvendorsandsuppliers.

 OwnVenture
FashionLab
Enterprenur,2021.

 StartedaBoutiqueinGoa.
 Rightfrom inceptionworkedonaspectslikeConcept,BrandCover,Designs&Service.

 EffectivelymanagedtheBoutiqueandcurrentlymymotherislookingafterthe
business.

 SquareSparrow,Goa.
RestaurantManager,2020.

 Balanceservicewithcoststoensureprofitability
 Monitorfoodpreparationsandcleanlinessenvironmentintherestaurant
 Manageefficientcommunicationandproperservicetothecustomers
 Promoteguestsatisfactiontosteadyrepeatbusiness
 Coach/scheduleserverstomaximum levelsofperformance
 Purchase/controlinventorywithattentiontobudgetguidelines
 Recruitstaffandmanagedtrainingforthenewemployees
 Maintainemployeerecords,billspaymentrecords,expensesandbudgets

 Unplug,Mumbai.
Seniorsalonmanager,2019

 Accomplisheddepartmentobjectivesbymanagingstaff,planningandevaluating
departmentactivities,

 Maintainstaffbyrecruiting,selecting,orientingandtrainingemployees.
 Ensureasafe,secureandlegalworkenvironment.
 Developpersonalgrowthopportunities.

 VillageHotelBugis,Singapore.
GuestRelationManager,2018.

 Respondtoanyquestions,needsanddesiresofguesttoensuretheirrequesthas
beenmettheirsatisfaction.

 Expectandreactpromptlytoguestrequirementsandinquiries.
Resolveguestcomplaints

 Appraiseteam’sperformanceandprocedurereports.

 CarnivalVistaCruiseShip,USAMiami.
FoodandBeverageAssistant,2017

 Giveoutstandingservicestotheguestswhohavecheckedin
 Maintaininguptodateknowledgeonthecurrentservicesthatarebeingoffered,

conveyingthisinformationtothecustomersinaneffectiveway.
 Maintainthequalityservicestandards,unithygiene,etc.atthehighlevel.



 CopthorneHotel,Malaysia.
GuestRelationExecutive,2015

 Welcomingguestsinafriendlyandprofessionalway.
 Addressingandescalatingcustomercomplaints.
 Anticipateguestneedsandbuildrapportwithcustomers.
 Recordinformationinthelogbookdaily.
 DetailedinformationabouttheHotel,cityaswellasthecompetition.
 Perform basic cashier activitiesasandwhenrequired.

 StReigns,Singapore.
Hostess,2014

 Greetandacknowledgeguestsandseatpatronsbyescortingthem toassignedtable.

 Presentmenu,createpersonaldiningexperience.

 DellaAdventure,India
GuestRelationExecutive,2013

 Welcomeguestsduringcheck-inandgivingawarm farewelltoguestwhilecheckout. 
 Addressingandescalatingcustomercomplaints.
 Anticipateguestneedsandbuildrapportwithcustomers.
 Recordinformationinthelogbookdaily.

 Westin,India
FrontOfficeAssociate,2012

 Giveoutstandingservicestotheguestswhohavecheckedin
 Maintaininguptodateknowledgeonthecurrentservicesthatarebeingoffered,

conveyingthisinformationtothecustomersinaneffectiveway
 Confirmingthattheroomshavebeenallocatedproperly,handoverthekeystothem

andensurethatalltheregistrationandcheckinprocedureshavebeenfollowed
 Practicesafetystandardsandensurethatallthehousekeepingworkiscarriedoutina

propermannerlikemaintainingtherooms,cleaningoftherooms,etc.

INDUSTRIALTRAINING.

 Undergone6monthstraininginFrontOfficeandFood&Beverage,HouseKeeping

departmentinRobinsonClubFleeseensee,Germany.

 Completed3monthsManagementTraininginSingaporeST.RegisHotel.

 Completed15daystraininginFrontOfficeDepartmentinSaharaStarHotel,

Mumbai.

 AttendedTraininginhotelslikeITCGrandCentral,ITCFortune,SaharaStar,Four

Points.



ACHIEVEMENTS

 2ndrunnersupinCocktailCompetitionheldbyCocktailandDreams.
 Participatedinculturalactivities
 Prizesinsinging,variousevents
 ServedBollywoodstars
 AttendedwinetastingsessionsatsulawineIndia
 Receivedwonderfulfeedbacksbytheguests.

PassportDetails
Passportno Z4665640
DateofIssue 04/06/2018
DateofExpiry 03/06/2028
PlaceofIssue Mumbai

VisaDetails
VisitType VisitLongStay
DateOfExpiry 28/02/2022


