EMMANUEL BISONG

OGAR
WAITER

CONTACT
\\ +971 566996397, 0561098393

D4 emmanuelogar04@gmail.com

45 Abu Dhabi - UAE

EDUCATION

Certified Human Resource professional

(CHRP)

Time Training Center Abu Dhabi
2021

Microsoft Excel 2019/365 Skill

Certificate
Earn and Excel Accredited CPD
provider 2021

Diploma in Strategic Management
Alison 2020

B.Tech in Urban and Regional Planning
Federal University of Technology Minna-
Nigeria 2014

PERSONAL DATA

Visa Status: Own Visa
NOC: Valid
Gender: Male
LANGUAGES

English 1L 0.0 8. & ¢

PROFILE

w1

3years working experience as a waiter with flair for a
fantastic customer service delivery, who thrives to
ensure customer satisfaction through a warm and
memorable dining experience. | pay attention to
details, culturally aware, a team player, fluent in
communication, reliable, dependable and flexible to
the core, a fast learner and easily adapt to new work

environment.

WORK EXPERIENCE
Company:

Position:
Duration:

Company:

Position:
Duration:

Company:

Position:
Duration:

Company:

Position:
Duration:

Capital Hospitality Adnec
Abu Dhabi

FOH (Part time)

Sep 2021 — Feb 2022

Easy Tiger Bar / Little Soho
Restaurant and Lounge
Waiter (part time)

March — April 2022

The G.O.A.T Crystal Hotel Abu
Dhabi

Waiter (part time)

May-June 2022

Koi Restaurant and Lounge Abu
Dhabi

Waiter/Cashier

2019-2020



Company: Saddiyat Beach

Club/Soul Beach

Abu Dhabi
Position: Customer Service
team Leader/
Cashier
Duration: 2020-2021
Company: Ignobis Hotel
Nigeria
Position: Head Waiter
Duration: 2016-2018

Skills Required

Customer service

General knowledge in food and
Beverages.

Basic food safety handling.

MS word, Excel and power point
presentation.

Sales and upselling techniques.
Marketing.

Team management.

Key Skills

| possess great problem solving
ability through a standardised
method of concrete variables.

| exhibits great numerical skills
such as basic maths.

| possess strong communication, organiztional,
decision making, and inter-personal skills.

| am detail oriented while effectively
maintaining thorogh follow through.

I have immense ability to multi-task and
composure under pressure.

Excellent organization skills.

Team player.



