
PERSONALDETAILS

JenniferNdukwe
Dubai,UAE
M:+971567606597
E:junendukwe@yahoo.com
Nationality:Nigerian
Maritalstatus:Single

AREASOFEXPERTISE

ProductKnowledge
ServiceKnowledge
Promotions
CustomerService
Marketing
Sales

PERSONALSKILLS

Punctual
Self-Motivated
Presentable
ResultOrientated
Ambitious
Passionate

LANGUAGES

English-Fluent

INTERESTS

Traveling,Reading,Music.

VISASTATUS

Resident

JenniferJuneNdukwe

PERSONALSUMMARY

Dynamicandversatilewith10yearsofexperienceinhospitality,customerservice,

sales,logistics,themediaaspectofrealestateandmarketingwithaproventrack

recordofdeliveringsuperiorcustomerserviceandreachinggoals.Possessingthe

requiredcommunicationskills,interpersonalskillsandpassionneededtodrive

salesandinspireteam memberstodeliverprofessionalcustomerserviceand

achievetargets.Flexibleandopenminded,havinganapproachable,cheerfuland

friendlypersonalityandaprovenabilitytoensurethatacustomer’sexperienceis

alwaysenjoyable.

LATESTWORKEXPERIENCE

ClintonSt.BakingCo&Restaurant,CityWalk&DubaiMall,Dubai(Hospitality)

WAITRESS November2018–May2020

Providedcustomerswithwarm andpolitewelcomewhiletakingordersfrom and
servingfoodandbeveragestothem.Performedconsistentcheck-inswith
customerstoensuretheirsatisfactionandaddressedcomplaintsswiftly.
Answeredquestionsaboutthemenuandmaderecommendationswhen
appropriateorrequested.Assistedtheteam byoccasionallyperformingBarista
dutiesbypreparinghotorcolddrinks.Communicatedwithkitchenstafftoensure
customer'sorderwasproperlyprepared.Handleddine-inordertakingwithPOS
systemssuchasRevel,TOTandepos.Handledtake-outordersviaplatforms
suchasDeliveroo,Talabat,UberEats,Careem andZomato.Overall,myjob
entailedensuringcustomersreceivethebestserviceandexperienceduringtheir
visit.

OTHERWORKEXPERIENCE

Waitress-ClintonSt.BakingCo.&Restaurant,CityWalk&DubaiMall,Dubai Nov2018-May2020

PrivateTeacher-SouthAfricanFamily,KhalifaCityA,AbuDhabi Jan2018-Jul2018

SalesRepresentative-GUOTransportCo.,Lagos,Nigeria(Logistics) Oct2016-Oct2017

PersonalAssistant-CompleteWellbeingFoundation–Lagos,Nigeria(NGO) Jul2014-Aug2016

Receptionist-RentMastersRealtors,Lagos,Nigeria(RealEstate) Feb2014-May2014

Receptionist-PropertyIndex,Lagos,Nigeria(RealEstate) Aug2011-Jan2014

EDUCATION

OlabisiOnabanjoUniversity,Ago-Iwoye,OgunState,Nigeria

DiplomainBusinessAdministration (2008-2011)

IretiSeniorGrammarSchool,Ikoyi,LagosState,Nigeria
Matriculated (1997-2004)

REFERENCES–Availableonrequest


