
RoshanD.Shettigar
Mobile +971507874876

+971509984474
+971529449629 Email:roshanshettigar371@gmail.com

ExecutiveProfile

Competentandgoalorientedmanagementprofessionalwithover10yearsexperiencein
sparepartscompanyassupervisorinaSaudiArabiaatAlRabieFoodCompanywith
backgroundinlogisticsoperations.Corecompetenciesinsales&marketing,business
development,managementandcustomerservice.Adeptinidentifyingclientand
developingeffectivestrategiestomeetorexceedbusinessgoals.Committedteam
playerwithoutstandingcommunication,interpersonal,convincing,negotiation,decision
makingandtimemanagementskills.Seekingachallengingmanagerialrolewithinthe
Retailindustrythatwillutilizegainedexpertise,businesscontacts,andusefulskills.

STRENGTHS

a)Gulfexperiencedprofessional e)Experiencewithmajorfoodproducts
brand
b)Strategicplanningandorganizingskills f)Flexible&adaptabletonewwork
environment
c)Stronganalytical&problem solvingskills g)EffectiveClientRelationship
Management
d)Posseshighnetworthclientcontacts h)Proficientinvariouscomputer
programs

Education–Courses

Pre-UniversityCoursecompletedfrom NarayanaGuruCollege,Mangalore,India

SSLCfrom VidyaHighSchool,Mangalore,Karnataka,India

Achievements

 CarriedoutconsistentcareergrowthinFoodProductswhilemaintainingpositive
attitude,passion,desireforexcellence,andcommitmenttowardsassignedwork
profile.



 Outstandingsuccessinconsistentlydeliveringprofitrevenuegrowththrough
achievementoftargets.

 Exercisedabilitytoexploreandimprovebestcustomerservicepracticesand
applyitin
theorganization.

EmploymentHistory

DiaryProductsStoreSupervisor
AlRabieSaudiFoodscompany 2017-2022
alrabie.com

DairyProductsStoreExecutive
AlRabieSaudiFoodscompany 2012–2017
alrabie.com

CustomercareExecutive
DiyaSystemsPrivateLimited 2009–2012
In.glowtouch.com

KeyQualifications

Sales&Supervising

 ExcellentcapacitytoworkasProfitCenterHead,developbusinessentitiesand
superviseteam ofsalesandmarketingbusinessdevelopment,andmanagement
professionals.

 Perform effectivelytowardsenhancingthecompany’simage,maintaining
businessvolumeandgraduallyacceleratinggrowthintermsofturnover,brand
name,clientbaseandpersonnel.

 Managedutiesrelatedtostrategicbusinessplanning,implementation,
supervisionandtakingnecessarycorrectivestepsagainstcompetitivemarkets
andchangingbusinessscenarios.

 Dealwithclienteletogeneratesales,strengthenclientsupport,serviceand
businessoperations.

 Keepuptodatewithmarkettrends,developments,anddemographicsinthe
foodproductsindustryandexploitingthisinformationtodevelopthebusiness
development.

Businessdevelopment
 Activelypromotethebusinessofthecompanytotargetedorpotentialmarkets

 Gainknowledgeoftheorganizationsetupandunderstandingofcompany’saims
andobjectives.

 Setupplansandsalesstrategiestodevelopnewbusinessopportunitiesand
ensurebusinessgrowth.

 Developandintroduceinnovativeideasforthecompanytoremainfirm despite

 Stiffcompetitionandtoughmarketconditionsaswelltoincreasethemarket
share.

 Practiceandutilizemanagementtheoriestogetherwithlatesttechnology,
marketinformationandbusinessknowledgehowtogainmomentum inassigned
services.



GeneralManagement(Administration&Operations)

 Expertiseinmanagementrelateddutiesincludingplanning,decisionmaking,
marketingstrategy/forecasting,businessdevelopment,humanresources,
operations,procurement,andcostcontrol.

 Identifyproblems,reviewinformation,analyzeoptionsandapplysolutionsfor
operationalefficiency.

 Createandmaintainadynamicworkenvironmenttofosterdevelopment
opportunitiesandmotivatehighperformanceamongteam members.

 Resolveoperationalproblemsfortheconstantimprovisationofworkflowthereby
achieveoptimum productivity.

 Liaisewithotherdepartmentalmanagerstounderstandallnecessaryaspects
andneedsofoperationaldevelopment,andtoensuretheyarefullyinformedto
objectives.

JobResponsibilities

StoreSupervisor:

 Streamliningeffortstowardsdeliveringsalesandprofitabilitythroughimproving
commercialperformance.

 Supervisingsalesteam andprovidingleadershiptowardsachievementof
targetedgoals.

 Developingsalesstrategiesandmarketinginitiatives:suggestingandmonitoring
actionsplanstoimprovesalesprofitabilityandensureoperationalefficiency.

 Createdeffectivemarketingstrategiesandcarriedoutdirectsalesin
consultationwiththeMarketingManager.

 Monitoredandcontrolledinventorylevelsinlinewithmarketneedsand
anticipatedcustomerdemand.

 CoordinatedwithPurchasingDepartmentwithregardstoQualityAssuranceand
otherspecifications.

 Conferredwithmanagementonthecompany’sstrategies,objectivesand
ensuredimplementationsofdecision.

 Checkedoverallproductperformance,competitorproducts,anddealer’sattitude
anddevelopedplans.

 Preparedreportsonsalesactivitiesintherelevantbusiness.

 Involvedincoordination,preparation,andexecutionofproductlaunches,
marketingandpromotionplans.

 Monitoringwarehouseproductsandtakingintiativeinminimizingloss.

 Crosscheckingonfaultysparepartsandsendingforrepairs.

 Adheringtoessentialrequirementsandcommunicatingtothemanagementon
theneedoftheproducts.

 Conductingtrainingstoemployeesformaintainingthestoresinproperandgood
condition.

 Maintainingthestockleveloftheproductsandcommunicatingtopurchase
departmentaboutthenecessityoftheproducts.

 Stockingtakingoneveryquartlybasisandcontrollinginventorylevels.

 Maintainrawmaterials,packinganddispatchthroughproperchannels.



 Completewarehouseoperationsandassignemployeestheparticulartaskand
follow-upwiththem oncompletionofthetask.

Trainings

 AttendedFoodproductmachineryWorkshopbyIntlfoodproductscompanies.

 TotalCustomerSatisfactiontrainingbyAlRabieFoodCompanyandtrainedin
companysoftware.

 ProficientinMSOffice(Word,Excel&PowerPoint)InternetandEmail
applications

PersonalDetails

Nationality : Indian
DateofBirth : 23rdSeptember1983
MaritalStatus : Married

VisitVisaStatus : ValidTill26.08.2022


