BBM Student

Independent and creative BBM student at NAME
Dubai with proven and tested skills in sales and
customer relationships management. A passion
for media creation and experienced in event
management. Seeking to improve and leverage
my skillset in any field applicable.

WORK EXPERIENCE

Hotel Rep. Coordinator for FIFA 2022

Qatar Airways

10/2022 - 04/2023 Qatar
Responsibilities

® Managing the Point of Sales

® Guest handling

® Sales generation

Contact : Paola Marafioti, Supervisor - +97439989871

Patient Relations Executive

Tashafi Healthhub, Al Futtaim

01/2022 - 08/2022 Dubai
Responsibilities

® Customer Management

® Data Entry

® Appointment bookings and billing

® Customer support (tele and online)

Contact : Maridel Bautista, Supervisor - +971552829590

Business Development Executive

Forte Realty

05/2021-12/2021 Dubai
Responsibilities

® |ead generation

® Sales

® Property viewing

Contact: Tonu Rai, COO - +971559462963

EVENT PROJECTS
Launch of Gunayydin Luxury Dubai (09/2022 - 10/2022)

® Position - Event coordinator

Nepal Eve Tourism Tour, Dubai (08/2022 - 08/2022)

® Position - Show management executive

EDUCATION

Extended Diploma in Events Management
Nest Academy of Management Education
11/2022 - 08/2023 Dubai
Courses

® Sales and Marketing ® Events Project Design

® HRM ® Events Consumer
Experience

roushananish@gmail.com
+971585540407

Dubai Marina, Dubai

SKILLS

Customer Service
Communication
Project Managment
Sales and Negotiation
MS Office

Designing

Content creation

SOFT SKILLS
Team Management
Adaptibility
Energetic
Organised
Leadership
Creativity
LANGUAGES
English Hindi
Native or Bilingual Proficiency Full Professional Proficiency
Bengali Assamese
Professional Working Native or Bilingual Proficiency
Proficiency
INTERESTS
Travelling Extreme Adventure Sports
Reading Fitness Visual Storytelling
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