DANA JAMAL GHANNAM

MARKETING

PROFILE

To seek a challenging career with tremendous growth & development potential in professionally

Managed Company, to take up a challenging assignment and to work sincerely for the attainment of

the organization objectives where | can utilize my knowledge, experience.

PERSONAL INFO

Nationality Jordanian

Birth - 19th November 1997
Language : Arabic and English

Phone - 052-223 8087

Email © Ghannamdana3@gmail.com
Address - Sharjah, United Arab Emirates

Driving License : Have UAE Driving License

EDUCATIONS

Bachelor of Business Administration - Marketing, Al-
Najah UniversityNablus | 2015- 2020

‘Bachelor Degree in Marketing with a Great GPA
Good student

High school, AL-Saleh private school
Sharjah | 2013 - 2015

PERSONAL TRAITS

* Friendly

* |ove to work with the teams
* Fast learner

* Always want to improve

* Credtive

EXPERIENCE

¢ Dubai Expo 2020 - Saudi pavilion Oct

2021 - Mar 2022

o operating under the supervision of Aramco,
the Saudi minister of culture, managed directly
by Filmn Master.

o In Charge of the cultural, educational and
sustainable Stands activity at the pavilion, where
interaction with people is essential to provide
the best customer experience

o Interacting directly with visitors of all ages
from multi nationalities and cultures

° Maintain standards, service delivery and
safety procedures at all time.

° Handeld inventory, setup preps, training of
the team and developing new ideas to progress

» Ebn Hayan Medical Center
Administration :

° managed the information using their crm, includin:
sign-in, patient records, orders and billing with 100%
accuracy.

° Handled incoming & outgoing telephone calls
with an overall customer satisfaction core of over
95%.

o Greeted patients, signed them in and directed
them to their destination. Performed administrative
and clerical tasks.

PERSONAL TRAITS

Ms Windows, Office and Exce| —————
Marketing
Writing
Nogotiation
Data Analysis
Arabic
English

Other Jobs performed

o TAD Network promoted kirricheese
Dubai Mar 2021
° Gem palaza LLC promote hair style gatsbey brand
Dubai ,Feb 2021
o Adlabs Marketing Management promoted Rainbow milk
Dubai,Feb2019
o Adlabs Marketing Management promoted AL khazna
fresh chicken
Dubai,Oct 2019




