OBJECTIVES

As an IT Executive, my highest goal is to
contribute in fulfilling the vision and core
objectives of the company by practicing
optimum  management of all IT
operations. My aim is to impart my
expertise in formulating astute target-
oriented strategies and oversee its
implementation. By working in tight
cooperation with the administrative
members and the project teams, | am
confident that these goals can be achieved.
I have a broadened understanding and
enhanced abilities of managing operations
effectively. Granted the opportunity, | will
use these advantages to contribute to the
success of the company.

SKILLS

> Strong work ethic and capable
of handling stress.

» Hardware — LAN/WAN
Networking.

» Good to have knowledge on
Virtualization.

» Good to have knowledge on
Cloud computing.

» Handle all functions of IT
department, Including all
technical, budget, procurement
and user needs.

» Hand on experience in IT
processes for all vendor
management.

FAHAD RAFIQUE DATEY
IT EXECUTIVE

Address: Al Farah Plaza, Flat no. 816, Al Nahda 2, Dubai.
Mobile no: +971-543022039  Email: dateyfahad@gmail.com

EDUCATION

Bachelor of Engineering in Electronics and Telecommunication
Mumbai University

Pillai College of Engineering - 2018,

New Panvel.

WORK EXPERIENCE

IT Executive Engineer

3 Year’s experience

October 2018 — December 2021

Maxval Technologies Pvt Ltd, Navi Mumbai.

Key Qualifications & Responsibilities

> Experience with virtualized application and desktop environment such as Citrix
Xencentre.

> Remote design, implementation and administration of multiple Citrix server
including presentation server 6.5,7.0 and 7.2.

> Responsibilities included the maintenance of Xencentre Virtual machines, servers,
backups and troubleshooting issue and resolving these problems in timely manner.

> Managing Active directory security, user rights, local accounts and security policy.

> Troubleshoot Microsoft product Word, Excel, PowerPoint, Outlook -version
2010,2013,2016 and office 365.

> Migration completed - Office 365 cloud, support, migrate, troubleshoot and install
office 365 with license, MS-Team license, One Drive Access.

> Configure Kaspersky Server Antivirus software to fully protect IT environment.

> Managing and monitor the SonicWALL firewall.

> Creating VPN Access and Remote desktop Access for users/clients using SonicWall
firewall.

> Launching Amazon EC2 cloud instances using Amazon web services
(Linux/ubuntu/Windows) and configuring launched instances with respect to
specific application.

> Installed application on AWS EC2 instances and configured the storage on S3
buckets.

> Perform S3 buckets Creation, policies and the roles-based policies.

> Implemented and maintained the monitoring and alerting of production & corporate
server/storage using AWS cloud watch.

> Maintaining a current and accurate inventory of technology hardware, software and
resource.

> Install, upgrade, support and troubleshoot windows OS authorized desktop

application, hardware and peripheral equipment.



PERSONAL DETAILS

Passport No: R8651875
Marital Status: Unmarried
Nationality: Indian

Date of Birth: 12 July 1993

Language Spoken: English, Hindi.
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Provided system administration in mixed Linux/Windows environment.
Installation, configuration, administration and upgrade CentOS, Red hats, Ubuntu
Operating System.

Making sure Backup of all critical system data are taken securely stored in Dropbox
and OneDrive.

Handled all desktop support issues in a high-volume manufacturing firm.
Maintained 650+ Windows computers and peripherals, including all configuring
and monitoring. Worked with vendor to cut equipment cost by 20%.

Installed 300+ Desktop computers during a company-wide upgrade.

Designed and implemented Local Area Network for Customer range from small
offices to large corporate environment and fulfilled their requirements.

Coordinate and execute preventative maintenance and remedial repairs on
Computers, Laptops, Printers & peripheral devices.

Analysed system performance data, bandwidth utilization reports and other
diagnostic tools to identify problem issues, taking corrective actions as necessary.



