
ZOUBEYRBELAHCENE

Nationality:Algerian

Email:zoubeyr.belahcenee@gmail.com

MobileNumber:+971529096134

VisaStatus:VisitVisa

Location:Dubai

Summary

AseasonedCustomerServiceAdministratorwith6+yearsofexperienceisseekinga
positioninafast-pacedenvironment,thatwillallowmetogrowandstrengthenmy

knowledge.

Skills

•Trilingual;Arabic,EnglishandFrench. •LeadershipDevelopment
•QualityandProductivityImprovement. •PublicRelations
•Problem Resolution. •PerformanceEvaluations
•PersonnelSupervision •Trainingskills
•Well-DevelopedListeningSkills. •TimeManagement
•OralCommunication
•Excellentphonemanner.

Experience

SalesAssociate September2018toMay2021

LCWikiki(Algiers,Algeria)
 Greetanddirectcustomers

 Provideaccurateinformation(e.g.productfeatures,pricingandafter-salesservices)

 Answercustomers’questionsaboutspecificproducts/services

 Conductpriceandfeaturecomparisonstofacilitatepurchasing

 Cross-sellproducts

 Ensureracksarefullystocked

 Managereturnsofmerchandise

 CoordinatewiththeRetailSalesRepresentativesteam toprovideexcellentcustomerservice

(especiallyduringpeaktimes)

 Inform customersaboutdiscountsandspecialoffers

 Providecustomerfeedbacktothe StoreManager

CustomerService Jan2016toJuly2018

Oredoo(Algiers,Algeria)
 Interactingwithoustomers,providingintomationinanswertoinquiresabout

products,accountsandservices
 Answeringthequestionsofcustomersregardingtheorganizationsproductsor

servicesanditsoperationormaintenance.
 Handingandresolvingcustomercomplaints,orspecialordersviamailorphone.
 Receivingandprocessingorders,providinginformationconcarningchanges,

pricinginservice,andshipping
 Adjustingcomplaintsconcarningservicesorbillingrendered.
 Coordinatingcustomersservicerequirementswithotherappropriatedepartments

asnecessarytoensureelfectivecustomerservice.



CallCenterRepresentative March2015toJuly2016

Mobilis(Algiers,Algeria)
 Respondstotelephoneand/orInternetinquiriesfrom customersseeking

informationand/orresourcesfollowingasetstandard.
 Collectsrelevantcallerdatatoassistwithmeasurement,trackingandreporting

activities.
 Trackinquires,questionsandanswersandprovideresolution.
 Mayperform clericaloradministrativeduties.
 Performsotherdutiesasassigned.

SalesAssociate. October2013toDecember2015

Kiğılı(Algiers,Algeria)
 Mannedandwalkedthesalesfloor,proactivelyandreactivelyassistingcustomers

Withquestions,concoms,anditem purchases.
 Mairitainedup-to-dateproductknowledgeandinformationonupcomingproduct

releases
 Guidedcustomersonpurchasesbasedoninterests,promotions,andothersales

andpreferentialparameters.
 Performedgeneralstoreupkeepduringstorehoursandafterciosing,Including

cleaningmesses,organizingshelves,andrestockingitemsKeyAchievement

Educatioǹ

MastersInCivilEngineering
2011-2016
SoukAhrasUniversity,Algeria

Languages

English:Fluent(Speaking,writing,reading,andlistening)
Arabic:Excellent(Speaking,writing,reading,andlistening)
French:Excellent(Speaking,writing,reading,andlistening)

Declaration

Iaffirm thattheabovementioneddataaretruetothebestofmy

knowledgeandbelief,Ialsoaffirm thatIwillfullfillmyobligation

effectivelyandefficiently.


