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Lama Diyaa Mohammad Bustami

Palestine- nablus

Tel: +97 (0)9 2370312

Mobile: +971522546128
Email: lamabustami@gmail .com

PERSONAL INFORMATION:

Date of birth: July 30,1991. Place of
birth: Nablus.
Gender: female.
Marital status: single.
Nationality: Palestinian.
Identification: Palestinian ID.
EDUCATION:
2009-2014 bachelor degree of industrial engineering from An-najah National University with ABET
standards, Nablus, Palestine.
2008-2009 tawjihi“certificate of secondary education” from kamal junblat secondary school,
Nablus, Palestine

PROJXECTSDURINGSTUDY:

Developing and Improving the management system at Languages and Capacity Building (LCB)
academy (as bachelor degree graduation project). The main objective of the project was buildingan

[




¥

effective organizational structure for the LCB academy of tubaswith all the procedures and steps to
apply any job in the center under a certain condition and policies.

Computer skills:

1- ERPenterprise resources planningprogram.
2- Bl busnessintelligence.

3-  Agile BOM program.

4-  CQutlook.

5-  Babylon.

6- Adobereader.

/- Microsoft office programs- excel, word.

8- Promodel simulation.

9-  Primavera

10- SPSSprogram.

Work Experience:

Asal technologies- Nablus — palestine- from august 2016 to july 2017- mellanox
technologies project.

|Cproduction controller:

Dutes and responsibilies:

1- Control the inventory and solve problemsin shortagesin inventory to cover demand.
2- (reate purchaseordersusing ERP program and owner ship of sendingit to vendors.
3- Schedulethe unscheduled ordersaccording to the customer requested date.

4- Approve pullin requests form the customer by managingwith the sales coordinator.
5- Receivethe shipped purchase ordersfrom the vendorsin worldwide sub-inventory.
6- Build the forecast of every month and implement it on the ERP.

7- Check and fix theinvoicesto allow the financial department to bill.

8- Updatethe wip reportsreceived from the vendors by combiningit all to gather.

9- Follow up the stage of every job and check the SOD is on time.

10-Control the time, gqty, prices of the chain of manufacturingtheintelligence ICs product
from the Fab stage to the finished good accor ding to the BOM component.
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11-Transact material between sub inventories to cover shortagesin the demand.

Corporate excellence master international (CMI)- Abu Dhabi- june 2015 to present (as
onlineresearch technicians)

duties andresponsibilities:
make r esear ches about specific personalities and institutions by using the inter net
searches engines

« transfer audio whatsapp messagesinto atext messages
* make presentation on power point
« auditing the language and grammar of studies

« translation from English to Arabicand vice versa.

SPARK company for consulting and training- Nablus- Palestine- January 2015 to the end of
april {astrainee)

Duties and responsibilities:
Reporting
feasibility studies and data gathering
Bidding documentation
Questionnaires and surveys

Auditing reports and resear ches language

Reach Company — Nablus —Palestine- April 2011 to November 2011 (As Working
Sudent)

Dutiesand Responsibility:

Answeringthetelephone about queries and customer service

Assist the clients with specificqueries

Follow up with officework includingfiling, ar chiving and documentations, faxing,
checking credit refer ences, and managing communications between all
departments.

Ensuring client satisfaction, for both internal and exter nd clients.
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PERSONAL TRAINING:

e Attanedthe internal auditing course held from may 3rd up to une 20th 2018 at the
continuous learning center at An-najah national university, Nablus , Palestine.

e Attend 1ISO9001 course held from march 2018 up to April 2018 for 20 actual hoursat |1EEE
at anngjah national university.

 Attend advanced excel course held from April 28th up to 12th of may 2018 for 22 actual
hoursat Amra center for training, Nablus , Palestine.

e Attaned strategic planning course held from September 2017 for 20 training hoursat |EEE
institution at An-najah national university, Nablus, Palestine.

e  Attending online PMP course for 6 months from the first of may 2016 to present (the
certification will bevalid in the first of November 2016).

e Attend the Primaveracourse for 30 training hour from September 2014 to October 2014 at
the Korean Palestinian IT center of excellence.

« Attend Paltel group company for 300 training hoursfrom the 26'" of January to the
3" of april 2014.in the Insurance department :

Archiving all the accident that occurredin the whole previousyear dependingon a
serial number.

account the payback per centage from the insurance company by using the oracle
program.

Contact the insurance company.

Warehouse system.
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e Attendthe SPSScourse held from 2-10-2012t0 17-11-2012 lasted for 30 actual hours at
Tech Solutions Learning Center.

e Attend the Soanish course at the language resource center from October 2012 to December
2012,

PERSONAL SKILLS:

Positive and enthusiastic.
Loyal, initiative and promptitude.
Quick learner.
Good communication and interpersonal skillsespecially inamultinational environment.
Computer &internet skills (Microsoft office).
Good analytical skills, good problem solving skillsand good research skills.
Slf-disciplined with good time management skills.
Ability towork under pressure and team work.

General office management (Filing, writing reports...).
Abletotravel all over Palestine and abroad.
Planning and monitoring.
Innovative.

Slf-independent.

Avalid driving license.

LANGUAGES:

Arabic: Mother language.

English: Goodin English, written and spoken.
Spanish: beginner.
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References:

Hagai Greenfeld.
ICproduction manager- mellanox technologies- Israel.
Tel: 0544732664.
Email: hagaig@mellanox.com Mr. mohannad
Hijawi.
CEO of spark company- Nablus- Palestine.
Email: info@spark.com

Dr. emad dein hussein
CEO of corporate excellence master international

Abu dhabi Email: emadkna@gmail.com
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