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Profile
Detail oriented, dedicated and highly motivated individual with in-depth research, analysis and customer care experience. Solid 
analytical, communication, interpersonal, problem solving and critical thinking skills. Great command of technologies, tools and 
practice in data integration and data management using Informatica. Seeking to work in an environment that will challenge and 
expand upon the abilities and skills I have obtained from past career experiences.

Education
B.Tech in Civil Engineering, Mar Athanasius College of Engineering 2017 – 2021  | Kothamangalam, India
Gpa : 3.6

Higher secondary, Tharbiyath H.S.S 2015 – 2017  | Muvattupuzha, India
Score : 96.5%

10th Grade, Nirmala H.S.S 2014 – 2015  | Muvattupuzha, India
Score : 95%

Professional Experience
Cognizant, Programmer Analyst 2021 – present

Lead and driven ' AppLens' a cognizant debt mgmt. tool to assess, identify and remediate debts.
Identified and eliminated application debts.
Increased resiliency and time to value.
Reduced operating expenses by up to 40%
Worked extensively with business intelligence tool (informatica) to schedule and store reports.
Imported, exported and manipulated large data sets in databases.

Perfectspacess, Online Business Owner 2018 – present
Started the company from the ground up and was able to deliver the products throughout India.
Demonstrating at all times patience and courtesy in any circumstances to maintain current clients.
Timely processing and shipping of online orders, building long-lasting relationships with clients through dedicated follow-up and 
problem-solving.
Exceeded sales goals by 80% by creating customer satisfaction evaluation to review current services and expand sales opportunities.

Chegg, Subject Matter Expert 2018 – 2021
Responsible for authoring solutions for advanced questions from engineering textbooks.
Producing solutions for various questions posted by tier 1 USA and UK universities.
Providing students with an understanding of how to solve problems by working through them step by step.
plaining complex concepts in formulaic logic and aid struggling students.

Skills
Applens MySQL Self Starter ETL Tool (Informatica) Multi-Task management Microsoft Excel Microsoft Office

Business Operations Data Analysis Project Lifecycle Management Statistics Data Mining Tableau

Courses
Fundamentals of Digital marketing, Google 2020

Achievements
Event head at Cross Over, event of Takshak 2017 held at MACE , Kothamangalam

Event head at Nirhara, event of Takshak 2019 held at MACE , Kothamangalam

Languages
English Arabic Hindi Malayalam
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