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SUMMARY

A multi-skilled IT with 10 years + of experiences and good all-round supervisory and technical expertise. Very capable with a
proven ability to ensure the smooth running of ICT systems and to provide IT services that will improve the efficiency and
performance of a company. Extensive practical knowledge of complex systems builds, hardware and software testing, network
support, technical, CCTV and support Looking for a new and challenging, one that will make best use of my existing skills &
experiences also further my personal development.

EXPERIENCE

IT Project Engineer
Napta Solution Technology

M12/2019 — until

@ Sudan - Khartoum

Responsibilities:

Preparing, scheduling, coordinating, and monitoring of
assigned projects.

Formulating project parameters and assigning
responsibilities to the most capable employees and
monitoring the project team.

Formulating project parameters and assigning
responsibilities to the most capable employees and
monitoring the project team.

Performing quality control tasks on budgets, schedules,
plans, and personnel performance and reporting on the
project's status.

Cooperating and communicating with the project manager
and other project participants and collaborating with senior
engineers to create more efficient project methods and to
maintain the project's profitability.

Reviewing the engineering tasks and initiating the necessary
corrective actions.

Developing specifications for the project's needed equipment.

Creating frameworks to measure the project's metrics and
data collection.

Establishing field test methods and methods for monitoring
the quality of those tests.

Ensuring the project's compliance with the applicable codes,
practices, policies, performance standards, and specifications

IT Project Engineer

Orange Engineering Company 03/2018 - 12/2019

Q Sudan - Khartoum

Responsibilities :

Prepare, schedule, coordinate and monitor the assigned
projects

Interact daily with the clients to interpret their needs and
requirements and represent them in the field

Perform overall quality control of the work (budget,

PROFISSIONAL SKILS

Management e0000

IT Service, IT Operations, IT Strategy, Business
Strategy, Team Management

Video Surveillance o000

Installation and Configuration, Storge
Management, NVR, IVMS,DMSS,Axis Camera
Station, Storage Calculate

Wireless Network ‘XXX X

Cambium Network, Motorola, Nano Station
(M5 and M2), WiMAX

Telecommunication
MDRS, PRTG Network Monitor

Site Survey o000
Site inspection, Drawing
Data Center o000 O0O

System Design, Implementation,

Design and manage 0000

Active Directory, DNS, DHCP, File server,
Upgrade, Group Policy, WSUS, WDS ....

Networking XXX X
Cisco, D-Link , Proximity , Mikrotik

Systems Monitoring oo0o00O
Nagios, PRTG
Servers Hardware ‘XXX X

HPE , DELL EMC



schedule, plans, personnel’s performance) and report
regularly on project status

Assign responsibilities and monitor project team

Cooperate and communicate effectively with project manager
and other project participants to provide assistance and
technical support

Handle Many Customers in Sudan (as MRF-LIEBHERR,
UNHCR(The UN Refugee Agency) , and provide him with
support

Technical Support Engineer

Afro Tech mo1/2014 - 03/2018 9 Sudan - Khartoum

Responsibilities:

Analysis of network & system reliability issues

Facilitated server builds and network configurations,
including migration.

Configuration and Installation wireless (Cambium Network
(Motorola) In Electronic Surveillance Project of the Police
House and Ministry of the Interior).

experience in Access Control and IP CCTV System and
troubleshooting NVR/ CCTV Storage

Install, operate, configure, upgrade, test, troubleshoot and
maintain CCTV systems and related components; ensures
that equipment and systems are fully operational.

Manage and support related wireless network configuration
and equipment

Troubleshoot, assemble, configure, and repair complex
customized audio/video recording systems, network video
recorders, video cameras, audio surveillance equipment and
related components; perform related software configuration.
Manage, maintain, and perform routine cleaning and
maintenance of cameras, audio/video recording equipment,
other security devices and related equipment.

Coordinate and collaborate with other City departments to
perform projects and obtain access to buildings and facilities
to install, maintain and repair equipment.

Monitor and maintain warranty contracts for systems and
equipment.

Perform system upgrades for network video recorders,
servers, workstations, and audio recorders.

Evaluate equipment and make recommendations for
upgrades and replacements; schedule and/or coordinate
services provided by vendors

Network Engineer
DAL Group Head Quarters m11/2011 - 02/2012 9 Sudan - Khartoum

Responsibilities :

Provide technical assistance and support for incoming
queries and issues related to computer systems, software,
and hardware.
Maintain daily performance of computer systems.
Respond to email messages for customers seeking help.
Ask questions to determine nature of problem.
Walk customer through problem-solving process.
Install, modify, and repair computer hardware and software.

LANGUAGES

English o0000
Good
Arabic 00000
Fluent



Telecom Engineer

Hashab Telecommunication and Information Technology
fi02/2010 - 07/2011 9 Sudan - Khartoum
Responsibilities:
. MDRS (Marconi Digital Radio System), Ericsson Project.
e  Mini link Traffic Node Including Software upgrade and
adding node to management system.
Link 1.2 installation and Configurations.
Link 0.6 Installation and Configurations
Site Survey (3G).
Site Survey (question) from Juba to Numali

Network Engineer

JET NET Company Ltd

01/2005 - 08/2009 9 Sudan - Khartoum
Responsibilities :
e Works in Telecommunication field internet and data
connectivity (Wireless Internet Service provider WISP).
e Configuration and Installation of fixed WiMAX Base Stations
for Avarian products (BreezeMax Indoor & Outdoor).
e Configuration and Installation of other wireless devices, PTP
& PTMP System (Backhauling antennas and Indoor, Outdoor
Units).
. Configuration and Installation of customer’s premises
equipment (CPEs).

EDUCATION

Bachelor at Information Technology Engineering
at SKKIM Manipal University

PROFESSIONAL DEVELOPMENT

Microsoft  Microsoft Certified IT Professional (MCITP)

Cisco Certified network Associate (CCNA)

Cisco Cisco Certified Network Professional (CCNP)



