NN
Freed Idrees Mohuldden Contact:  +971525191568

UAE.Dubi Email: freedidrees@gmail.com
DOB: 2/9/1993

OBJECTIVE EXPERIENCE

I am currently looking for a full time position in an Sihool Aleastiwa
.enV|ronment tha.t offers a greéter challenge, Merchandiser
increased benefits for my family, and the Duration : 2/10/2021
opportunity to help the company advance efficiently '

and productively.

| assigned to make arrangements by following Merchants saling process,ensures
the availability of the products all the time for the clients.

SKILLS

e Microsoft office Zain Telecom

Customer service
Duration : Oct2017 - June 2020

Zain — Customer service

® Communication skills
® Problem Solving
® Negotiations Skills

| work as customer care agent where | was allotted to handle clients inquiries and
LANGUAGE complaints,providing excellent customer services in effective manner.

® Arabic (Native)

® English (good)
EDUCATION

Karari University

IT Diploma
Passing Year - 2017
Grades: 3.2



