HABIB UR REHMAN

Contact: +971-586161520
Mail: habrehman@yahoo.com

Experience

Built a new Commercial Plaza

Period August 2020 to 10-01-2022

Title Sr. Engineer (Digital Technology Fulfillment / Digital Solutions Design)

Location CBR Phase 2 Rawalpindi, Pakistan.

Work Description:

v' Taking the approval from government offices.
v" Responsible to achieve service level agreement (SLA).
v'_All activity steel binding electricity telephone and local Network

Experience

ETISALAT {Emirates Telecommunications Corporation}

Period August 2008 to 14-08-2019

Title Sr. Engineer (Digital Technology Fulfillment / Digital Solutions Design)

Location Al Wasl office Dubai.

Work Description:

v" Presently working as Sr. Engineer (Digital Technology Fulfillment / Digital Solutions Design) Dubai.
(Checking the fiber feasibility, nonstandard product for Corporate customer requirement, Coordination &
Align with Stakeholders, prepaid fiber Design (KMZ file) and preparation HLD)

Previously was working Duty Manager in CSOC, controlling KPI SRs, DKTs, Etisalat network (Legacy &
GPON) & 100+ Technicians.

Responsible to achieve service level agreement (SLA) and KPI’s for the team.

Installation for the new services, Complaints and troubleshooting.

Coordination with other teams to complete the assigned job.

Dark fibre connection from MPLS (DWDM) edge router to the customer router.

Interaction with departments involved for end-to-end network testing Planning, provisioning & managing all

type of network services at Data Centres including VOIP & Wi-Fi.

Network up gradation & migration (Hardware / Software) from ATM/Frame relay to MPLS.

Co-ordination with consultants by monitoring system performance & providing site technical information

while designing the network architecture & performance tuning measures.

v' Prepare standard documentation including detailed inventory record, network diagram, test reports & root
cause analysis for future reference.

v' Level 1 media (Copper + Fibber) testing by utilizing the test equipment like Optical Source/Power meter,

OTDR, E1 analyser, Sunset modular Ethernet lanalyser (L2, L3) testing.
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PTCL {Pakistan Telecommunication Company Limited}

Period June 2004 ~ August 2008
Title Engineering Supervisor
Location Islamabad (Pakistan)

Work Description:

v' CISCO lab instructor. Routing Switching Configuration and conduct exam

v' Controlling Three computer labels with 60 PCs

v Installation, configuration & troubleshooting of IT / Telecom equipment like PABX, Servers, Routers,
Switches, Firewalls, Wireless controllers, ISDN (NT/TA) modems or related networking equipment

' Academic Qualification
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Year Qualification Institution Study Scope
2006-2007 B.A Alama Igbal Open University Pakistan Arts
2006-2007 CCNA CCNA Routing Switching 4 Basic Certification
2004-2005 Intermediate Alama Igbal Open University Pakistan General
2000-2001 $I’a;ilrc1)i?13; ISntsiif{ute One year Diploma in Computer technology IT
1995-1996 Matric FBISE, Islamabad, Pakistan General

Computer skills

v Livelink (Enterprise Content Management System (ECM), LocNet/R&R, Etisalat GIS Portal |,
Etisalat eMAP , Etisalat — eNRM, Google Earth for KMZ file, customerlocator, Corporate
Billing and Customer Management. IBM Dashboard Application Services Hub, Customer

Account Axess Support Portal and Zhone, HUAWEI GPON NMS,

v MS Windows, MS Office, Linux, Computer Hardware & software troubleshooting

Professional Trainings

Year Description Institution
2011 v/ Building Scalable IP Networks Etisalat Academy
2010 v Multi-Protocol Label Switching (MPLS) Dubai (UAE)
2002 v' Computer Networking Course (CCNA)) ICT H-9 Isb Pakistan
April 2016 v Etisalat product & services training Et'gi'g;ﬁ%fgry
July 2016 v"_Anger and stress management Etisalat Academy
July 2017 v' Wireless security Dubai (UAE)
July 2017 v" Mini CCNA Etisalat Academy
Other Information
Passport No. CC9153612 Visa Status Residency
Nationality Pakistan U.A.E Driving License | Valid
Date of birth 17/04 /1977 Language English, Urdu & basic Arabic
Gender Male Marital Status Married
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