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Professional re h at.
CERTIFIED
ENGINEER
OBJECTIVE
MASOOD
CHEKIDAPURATH To secure a challenging position where I can

effectively contribute my skills as System and network
administrator possessing competent Technical Skills.

AREAS OF EXPERTISE:

e Cisco router and switches

e Network management

e Switching

e Firewall principles

e Remote access

e System administration

e Server configuration

e technical support

e Configuring VTP

e configuring VLANs in switched networks
e POS SYSTEM (ICG AND MICROS)
e DATA center

PERSONAL DATA

Father’s Name :Mohamed Hassan
Date of Birth : 12th Aug 1989
Gender : Male
Nationality : Indian

Marital Status : Married

Visa Status : Employment e« Cloud backup

UAE D/L : Yes e Virtual servers and virtual machines
EMAIL : e Call center systems
mashoodhassanch@gmail.com e MS OFFICE 365 AND GOOGLE APPS
NUMBER : 056-2420810

ADDITIONAL QUALIFICATIONS AND GLOBAL
CERTIFICATIONS

LANGUAGE KNOWN
Malayalam, English , Hindi &

e CCNA,CCNP,CCS ( CSC012588802)
e FORTINET NSE 1 ( ZpYsJEhcmH)

e FORTINET NSE 2 ( yykILS3dUW)

¢ RHCE & RHCSA ( 130-200-108 )

e MCSE ( 10767220)

e Computer Hardware

e MS-OFFICE

e MS Project management

tamil


mailto:mashoodhassanch@gmail.com

PROFESSIONAL EXPERIENCE

e IT Administrator in EMIRATES FIRST GROUP ABUDHABI from 20/6/2014 at
present in UAE (IL CAFE DIROMA, ILLY CAFE, GAYA GOLD,)
Roles and Responsibilities
DATA center and virtual servers configuration, maintenance and backup
Controlling and monitoring live replication of the servers and cloud backup
Active directory administration and CUCM management
Configured and maintained POS machines and DB (MICROS AND ICG)
Deploy end user hardware, software and security
Established asset management practices to track IT assets
Infrastructure cataloging & documentation and new service offering
Developed and implemented IT security systems (IPS,firewall,AV)
Monitor alerts and respond to IT emergencies per company SLA
Provide support for junior technicians
Assist management with budget planning and reporting
Setup a Disaster Recovery data center containing business critical
applications
Monitoring and tracking the call center activities
Managing mail server’s office 365 and google apps.
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e As Network support engineer in DATASTONE SOLUTION from 24/6/2013 to
20/3/2014 in INDIA
Responsible for maintaining and installing computer networks based around
Microsoft Server and Linux server Technologies
Roles and Responsibilities

% Maintained the local network and security and network printers

% Coordinating with client for testing new project implementations

% Solving tickets raised by the users in ticketing tool.

% Planning & scheduling the network and service down time for various
upgrades and Maintenance

% System assembling and OS installations and trouble shooting

% Diagnosing and rectifying any virus that can be fixed by the antivirus tool
in desktops/laptops and servers

EDUCATIONAL QUALIFICATION:

e B-Tech in INFORMATION TECHNOLOGY from MEA Engineering College Perinthalmanna,
(University of Calicut) 2013. KERALA , INDIA

e XII from I.K.T.H.S.S Higher secondary school, Cherukumbha, Malappuram (2009)
e SSLC Kerala board from M.S.P English School MALAPPURAM, 2007




SKILLS

Platforms:

Windows 7,10, 2016 server
Red hat 6.2
Ubuntu 8,9,10,11

Concept:

Operating System:
Database
network

Windows 7,10 Redhat 6.2 :

Basic Commands

Advanced System Administration commands

Installation and configuration of Windows Os

User Account management - Users and Group creation and Customization
Installation of various applications and packages

Security Management

Personal Skills :

Place

Date

Punctual

Comprehensive problem solving abilities

Adaptability, ability to work as a team

Self-starter attitude. Strong inter-personal skills and technical acumen.
Good Leadership qualities, Quick learner

Keyboard Typing

DECLARATION

| hereby declare that all the above furnished details are true to the best of my knowledge.

Your’s truly

(MASOOD )



