Vanshikha Bharti

I am willing to work hard and open for new knowledge.
Pathankot, Punjab

iberryvaani@gmail.com

+91 86999 77602

Work Experience

Customer Service Executive
FIS Global Business Solutions Pvt. Ltd - Gurgaon, Haryana
November 2022 to October 2023

Customer Service Executive
Amazon.com - Virtual
May 2022 to November 2022

Customer Service Executive
Teleperformance - Mohali, Punjab
March 2021 to April 2022

Education

Bachelor's in Science
Rayat Bahra University - Mohali, Punjab
June 2016 to August 2020

Higher Secondary in Cbse
Partap world school - Pathankot, Punjab
April 2013 to July 2015

Secondary in Chse
April 2012 to July 2013

Skills / IT Skills

* Good verbal and written communication skills in English, hindi and punjabi
» Customer service

* Communication skills

* English

* Technical support

Languages

¢ Hind - Native



¢ English - Fluent
* Punjabi - Fluent
* German - Beginner



