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m Lila kumari limbu
PROFILE

To be able to render my services in a
company which would value my skills
and contribution as a professional
individual and to gain even more skills
and maturity in the field where | can be
at my best.

PERSONAL DETAILS

Date of Birth : 12-06.1985
Gender :  FEMALE
Marital Status MARRIED
Nationality : NEPALI
Visa Status : VISIT VISA

EDUCATION QUALIFICATION:

[ High School: Bhanujan higher secondary school

SOFTWARE SKILLS:

# Excel, PowerPoint, Word

PERSONAL SKILLS:
4+ Team Leadership

4+ Friendly & Helpful

+ Pro Active

4+ Well Mannered | Efficient

+ Ability to Adopt Environment

=  English
= Nepali
= Hindi
= Urdu
= Arabic

LILA KUMARI LIMBU

Seeking a challenging position where my capabilities may be utilized, developed, and
enhanced and to be a part of the company's growth and success with the
contribution of my knowledge and skills

# Very Energetic result oriented and organized

¥ Efficient and well-behaved person

» Extremely hardworking self-motivated and able to work independently in a
team environment under supervision

» Keep excellent inter personal relations with colleagues and ready to help
them

» Sound knowledge of methods of providing top class customer and personal
service

» Proven ability to work in a fast-paced environment with multiple
interruptions

Summary of Qualifications

| am an extremely fit and active person who has a great deal of experience in this
field and | have a track record of high achievement. | have very good organizational
and motivational skills and | am always striving to improve myself. | believe that |
would embrace the challenges that this new role has to offer. | am motivated,
dedicated, loyal and ambitious person who has the ability to work both within a
team and also unsupervised.

{CenterPoint) Landmark Group of Company

Sales Associate

Job Description
# Ensure high levels of customer satisfaction through excellent sales service

» Assess customers’ needs and provide assistance and information on
product features
» Welcome customers to the store and answer their queries

v

Follow and achieve department’s sales goals on a monthly, quarterly and
yearly basis

“Go the extra mile” to drive sales

Maintain in-stock and presentable condition assigned areas

Actively seek out customers in store

Remain knowledgeable on products offered and discuss available options
Process POS (point of sale) purchases

Cross sell products

Handle returns of merchandise

Team up with co-workers to ensure proper customer service

Build productive trust relationships with customers

Comply with inventory control procedures
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Suggest ways to improve sales (e.g. planning marketing activities, changing
the store’s design)

SALES ASSOCIATE IN LANDMARK GROUP DUBAI - UAE MAR 2015-NOV 2017
Sales Associate

SALES ASSOCIATE IN GEANT HYPERMARKET DUBAI - UAE OCT2012-JAN 2014
Customer Services

USTOMER SERVICE [N BHATBHATENI DEPARTMENT STORE - NEPAL  JAN 2020- DEC2021

Customer Services & Merchandising

| hereby certify that the above information is true and correct according to the best
of my knowledge & experience. If selected, | assure that | would perform to the best
of my abilities, early awaiting a Positive response.




